MerPerle

Resorts & Hotels

PIEU KIEN VA DIEU KHOAN sU’ DUNG

Dw&i day 13 1 s6 quy dinh vé cac quy trinh, diéu kién va diéu khodn st dung va thanh toan san
pham/ dich vu tai website clia chu®i MerPerle. Resorts & Hotels:

. Quy trinh danh cho ngr®i mua hang/st dung dich vy

l ‘ chan dich vy ‘ l . l Xac nhan hoan
Xem dich v mutin ddt ‘ Bat dich vy ‘ Thanh toan ‘ tht giap dich

o Xem dijch vy

- Truy cAp hé thdng website www.merperle.vn xem théng tin va chon diém dén hodc
dich vu mudn dat, c6 thé chon dé trd thang dén website con cla tirng diém dén/
dich vu theo link nhw sau:

- Web MerPerle Hon TAm Resort: www.hontamresort.vn
- Web khu vui choi MerPerle Sparkling Waves: www.sparklingwaves.vn

Va s& bd sung thém m&i:
- Web khu tdm bun MerPerle Hon Tdm Mud bath: www.hontammudbath.vn
- Web Khach san Nha Trang MerPerle Beach Hotel: www.beachhotel.vn
- Web Khach san Da Lat MerPerle Pa Lat Hotel: www.merperledalat.vn
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MerPerle

Resorts & Hotels
o Chon djch vy mubn dat

- Nhén nut “book now” dé tién hanh chon dich vu dat. Dich vu bao gdm:
o Dich vu Phong nghi theo loai mudn chon, cé cac loai phong:
Tropical deluxe,
Forestal deluxe,
Executive suite,
Premiere family,
romantic deluxe,
Family 3 bedroom,
Family 4 bedroom,
(gid phong dé bao gém bika &n sdng buffet)
o Dich vu tour tham quan trong ngay, tour tam bun.
o Dich vu khac: dwa dén san bay/ nha ga; blra @n tw chon
o SO lwgng khach
o Thoigian mong mudn dat dich vu
o Détdjch vu
Pat dich vu
o Thanh todn va xac nhén dét dich vy
Thanh todn/ nhap thong tin thanh toan
Nhan xdc nhan dat dich vu dwoc g&i qua email
Hoan tat giao dich
. Quy trinh danh cho ngwdi d6i tac (ngw®i ban hang, nha cung cép...)
Khong dp dung trong pham vi website nay.
. Quy trinh giao nhan van chuyén

Xac nhan théng tin dat dich vu qua email xac nhan dwoc g&i t&i email khdch hang dang ky khi
dat dich vu.
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MerPerle

Resorts & Hotels
Iv. Quy trinh xac nha@n don hang

o Xac nhan thong tin dat dich vu qua email xdc nhan dwoc g&i t&i email khach hang

dang ky khi dat dich vu.
V. Quy trinh Hly/Diéu chinh don hang/ hoan hiy
o Xem thém chinh sdch dp dung Huy/Piéu Chinh hodc Khéng dén
VI. Quy trinh bdo hanh/b&o tri sdn phdm
Khdng cé, do dac thu dich vu Iwu trd va tham quan du lich
VIl.  Quy trinh gidi quyét tranh chép, khiéu nai

o Nhan khiéu nai tai ban quén ly khu du lich @30 Hon Tam hodc bang kénh email
sau khi khach check out
o Gidi quyét khiéu nai trwc tiép tai bd phan “dich vu khach hang” tai khu du lich.

VIIIl.  Quy trinh thanh toan

e Thanh toan giPa ngw®i mua — ngWw®i ban (khach hang va dbi tac..)
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MerPerle

Resorts & Hotels

Khdch hang xdc Thanh toan Giao dich thanh Nhan Email xdc
nhan giao dich chng nhan giao dich

e Hinh thlrc thanh toén:
o Thanh toan trudc khi check in bang hinh thirc chuyén khodn, thanh toan trwc tuyén qua
cOng thanh todn Reddot
o Thanh toan tai khu du lich sau khi check out.
o Thanh todn bang tién mat/ thé tin dung, lwu y khai bdo thong tin thé tin dung khi dat
dich vu dé& lam co s& dbi chiéu khi tién hanh thanh todn tai khu du lich.

Chuing t8i quy dinh va dp dung hinh thirc thanh toan bang thé tin dung dbi véi tat ca giao dich
trwc tuyén trén webite clia ching tdi. Viéc cho phép tién hanh giao dich trwe tuyén duwoc
ching t6i phdi hop v&i cac ddi tac clia ching t6i 13 cdng thanh toan Reddot Payment
(https://reddotpayment.com/ ) va Ngan hang TMCP Céng Thwo'ng Viét Nam — Vietinbank tai:
(https://www.vietinbank.vn/web/home/vn/index.html) d& d&m bao giao dich clia quy khach
dworc an toan. Trong trwdng ho'p cé sai sot do 16i ky thuat, chidng t6i cam két s& phdi hop xt ly
trong thdi gian nhanh nhat d& ddm bao quyén Igi cho khach hang.
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