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CHINH SACH BAO MAT

A. MUC PiCH THU THAP THONG TIN CA NHAN
Chung t6i thu thap thong tin tir dau?
Khi khach hang dat phong khach san, ching t6i yéu cau tén, dia chi, quéc tich, sb dién
thoai va dia chi email. Chung t6i ¢6 thé thu thap thong tin qua cookies. Chung tdi sir dung
cac thong tin nay dé tién hanh va thyc hién yéu cau dat phong ciia khach hang, nhan
thanh toan cho céc giao dich thanh toan truc tuyén.
Chung t6i khong bao gio ban hodc tiét 1o cho bén thi ba cac thong tin chung toi ¢ duoc
qua cookies.

Cookies la gi?

Cookies 1a cac tap tin nho, cac con sd va chir cai dugc luu trit trong trinh duyét ciia nguoi
dung khi ho truy cap vao mot trang web. Khi nguoi dung quay trd lai trang web, trinh
duyét cua ho s€ guri nhiing tap tin trd lai trang web, cho phép ndi dung ca nhan cua ho
hién thi trén man hinh.

Chiing t6i sir dung cookies nhu thé nao?
Chung t6i1 luu cookies luot trong suot thoi gian ban st dung trang web va cookies thuong
truc cho nhiing 1an truy cép 1ap lai dé thuc hién hai chirc nang chinh:

e D¢ cung cap cho ban nhiing trai nghiém c4 nhén trén trang web
e D¢ stir dung cho phan tich nghién ctru dé gitip ban tuong tac t6t hon va nhanh hon.

Chung t6i thu thap nhirng thong tin gi?

Ho va tén Khach hang

Thong tin lién lac bao gdbm dia chi, email va s6 dién thoai

Quéc tich

Céc thong tin khac lién quan to1 khao sat khach hang va/hoac cac wu dai cia chung toi

Lam thé nao dé toi thay déi cai dit cookies?
Néu cookie 14 can thiét cho viéc sir dung website. Cookies lugt s& hét hiéu luc sau khi ban da
ro1 khoi trang chu. Néu ban mudn giam sat hodc ngan chan cookies, ban c6 thé thay ddi cai
dat trinh duyét cia ban dé nhan thong bao bét ctr khi nao cookie dang dugc sir dung hoac
ngin chin hoan toan viéc luu trit cac tip tin cookies. Ban ciing c6 thé x6a cac cookies da luu
trong trinh duyét.
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Néu ban quyét dinh ngan chan luu giir cookies trong trinh duyét ctia ban, xin luu y rang ban
c6 thé khong c6 kha nang sir dung mot so6 tinh nang chinh trén trang web cua chiing toi.
Chung t6i khong cung cap thong tin cua ban cho cac nha quang céo.

B. PHAM VI SU DUNG THONG TIN

Chiing tbi sir dung va bio vé thong tin c4 nhan ctia khach hang nhw thé nao

Chung to1 st dung thong tin cua khach hang vao cadc muc dich sau:

Xac nhan yéu cau dit phong

Xéc nhan cho giao dich co tién hanh thanh toan truc tuyén

Moi khach hang tham gia khao sat vé do hai long ddi véi chiing toi

Gui cho khach hang email vé cac san pham méi, wu dai dat biét va khuyén mai va khach
hang c6 thé quan tAm

e Phan hdi cac yéu ciu hoidc thic mic cua khach hang

C. THOI GIAN LUU TRU THONG TIN

Luu trit ndi b khong c6 thoi han ngoai trir truong hop khach hang giri ¢6 yéu cau hay bo t6i cho
Ban quan tri hoac Cong ty giai thé hoac bi pha san.
D. POI TUQNG TIEP CAN THONG TIN

Nhitng nguoi hodc té chirc ¢6 thé dwoe tiép cin véi thong tin ca nhin cia nguoi tiéu dung

Chung t6i khong ban, cho thué hodc chia sé thong tin ctia khach hang véi bat ki bén thir ba nao
khi khong c6 su cho phép cua khach hang, ngoai trir d6i v6i cac truong hop dic biét nhu
duogc yéu cAu boi luat phap hoac dé bao vé sy an toan cta cac khach hang khac, nhan vién,
cong dong hodc tai san cua ching toi.

Khach hang dong y rang, trong trudng hop can thiét, cac co quan/ td chirc/ca nhan sau c¢6 quyén
duoc tiép can va thu thap céc thong tin ca nhan cua minh, bao gom:

Ban quan tri;
Khach san cung cép dich vu Iuu tri va du lich

Bén thir ba c6 dich vu tich hop vdi Website merperle.vn: cong thanh toan, don vi phat trién
website
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Cong ty t6 chire su kién va nha tai trg

Co quan nha nude c6 thim quyén trong truong hop ¢ yéu cau theo quy dinh tai quy ché hoat
dong

Cong ty nghién ctru thi truong
C6 vén tai chinh, phap 1y va Cong ty kiém toan
Bén khiéu nai chimg minh dwoc hanh vi vi pham ctia Ngudi Tiéu Dung

Theo yéu cau cua co quan nha nudc c6 thim quyén

E. PIA CHI CUAPDPON VI THU THAP VA QUAN LY THONG TIN:
o Cong ty/T6 chitc: CONG TY CO PHAN HON TAM BIEN NHA TRANG
° bia chi: 84 Nhi Ha, Phuong Phudc Hoa, Nha Trang, Khanh Hoa
e Tel: 0258.3526636 /0258.359.7777 Fax: (84) 0258 3878 178
e Email: minhnhut02@yahoo.com /gm@merperle.vn / trong.do@merperle.vn

e Hotline: 0908083402/ 0908435544

F. PHUONG TIEN VA CONG CU PE NGUOI TIEU DUNG TIEP CAN VA CHINH
SUA DU LIEU THONG TIN CA NHAN CUA MIiNH

Co ché website cua chiing t6i hoat dong khong c6 budc khdi tao tai khoan riéng cho nguoi ding,
chi c6 str dung thong tin nguoi dung dé xac nhan thong tin dat dich vu.

Nguoi Tiéu Dung c6 quyén gui khiéu nai vé viéc 16 thong tin ca nhan ctia minh cho bén tht 3
dén Ban quan tri. Khi tiép nhan nhimng phan hoi nay, ching t6i s& xac nhan lai thong tin, co
trach nhi¢m tra 101 1y do va hudng khéc phuc viéc bao mat lai thong tin.

Céc hinh thuc tiép nhan thong tin khiéu nai cia Nguoi Tiéu Dung:

1) qua email trong.do@merperle.vn; hodc
i) dién thoai 0258.359 7777.

G. CO CHE TIEP NHAN VA GIAI QUYET KHIEU NAI LIEN QUAN PEN VIEC
THONG TIN CUA NGUOI TIEU DUNG
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Khi phat hién thong tin ¢4 nhin ctia minh bi s dung sai muc dich hodc pham vi, khach hang vui
10ng guri email khiéu nai dén: Mr. Trong Dd: trong.do@merperle.vn hoic goi dién thoai t6i
56 (0258).359 7777 dé khiéu nai va cung cap ching cir lién quan toi vu viéc cho Ban quan
tri. Ban quan tri cam két s& phan hdi ngay 1ap tirc hoic mudn nhét 1a trong vong 48 gio 1am
viéc ké tir thoi diém nhan dugc khiéu nai.

H. CAM KET BAO MAT THONG TIN CA NHAN CUA NGUOI TIEU DUNG

Chung t6i cam két bao vé su riéng tu va cac thong tin ca nhan cua khach hang. Chiing t6i da thuc
hién céc quy trinh an ninh hanh chinh, k¥ thuat va thuc té phu hop dé bao vé cac thong tin ca
nhan ma khach hang cung cip cho chiing tdi. Vi du, chi nhitng nhan vién- bo phan duoc cho
phép méi duge phép truy cap vao thong tin ca nhan, va ho chi c6 thé thyc hién viéc d6 cho
cac chuc nang cong viéc dugc phép.

I. CAC QUY PINH KHAC

Lién két véi cac website khac
Xin luyu y rang website ciia ching toi lién két véi cac website khac va chinh sach bao mat cua
cac website ndy c6 thé khac véi ching toi. Chung t6i khuyén cao khach hang nén kiém tra
chinh sach bao mat ciia cac website nay trudc khi cung cap bat ky thong tin ca nhan nao.
Trong bat ky truong hop nao, xin luu ¥ ring cac website nay khong chia sé thong tin cua
khach hang véi chung toi.

Thay ddi chinh sich & diéu khoan diéu kién

Chung toi c¢6 toan quyén thay doi, chinh stra hodc bo sung cac chinh sach nay vao bat ky lac
nao dé dap ung su thay d6i ctia moi truong phap 1y, yéu cau kinh doanh, hodc dap ung nhu
cau cua khach hang hoic khach san cua ching t6i ma khong can phai thong bao trude. Cap
nhat 1an cudi vao ngay 04 thang 01 nam 2019.
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